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Definition of a Broadcast Message: 


The EDA Broadcast Message is a comma delimited file that is generated each day and has user-defined information selected from the index database server for any of the current six document types (Contracts, Vouchers, Personal Property GBLs, Freight GBLs, MAAPRs, DD1716).  The term index refers to the individual records in the database that contain information pertinent to a specific document.  The index data fields selected in the Broadcast Message are pre-defined by the customer.  Typically, the indexes from the data loaded on the previous day is a major selection criteria for Contracts.





Broadcasts:  The Current Situation


There are currently four types of broadcast messages for Contracts (known informally as “Omaha”, “Kansas City”, “Limestone” and “Columbus”) and four types of broadcast messages for Vouchers (known as “Optimus”,  “ITS”,  “Paydate Production”, and “Paydate Test”).


The Broadcast message schedule is detailed in Table 1, attached at the end of this paper.  It displays all the broadcast-related jobs that are automatically run daily (365 days a year). 





Availability


Users may receive Broadcasts sent by Electronic Mail (E-mail) or by File Transfer Protocol (Ftp).  Users may also access the Web site to retrieve a given Broadcast Message.  Some users prefer to use the Web site retrieval method exclusively.





For Ftp, the following information is required:


Machine name/domain name combination.  For example,  eda.ogden.disa.mil


Directory (e.g., /home/push) that should serve as the ftp destination.  The directory must already exist with suitable write permissions for the user.


User name for ftp.


Password for ftp.


POC – E:mail recipient in the event of ftp failure.





The Broadcast Message (file) is ftp’ed from the DISA server to the given destination server above.  If the ftp process is not able to connect to the receiving server (i.e. receiving server is not responding, firewall problem, network connectivity problem), after 5 attempts to transmit, the ftp aborts and an E-mail is sent to the specified POC notifying them of ftp failure.  After determining the cause of the failure, the POC has the option of requesting the boadcast message be resent by DISA or using the Web site to retrieve the “missing” Broadcast message (See Web procedures below).





For E-mail, the following information is required:


E-mail address or a list of addressees.





Users choosing the E-mail method, receive the Broadcast Message attached as a text file.  The file is a comma delimited, ascii text.





For Web site retrieval of a Broadcast Message, the following information is required:


Web interface





This is a preferred method for several previous E-mail users and new customers, such as Limestone, have chosen this method over Ftp or E-mail.  





Web Site Description


In an effort to ensure that users always receive the EDA Broadcast message, DISA designed and engineered a Broadcast Message Web site.  Broadcasts were previously only available via FTP and E-mail.  Broadcasts are now also available on the web. 





The URLs of the Broadcast messages for the different document types are listed below.





CONTRACTS:


http://edademo.ncr.disa.mil:8104/broadcast/contracts





In the contracts document folder, there are four other folders:


columbus - 	which is a broadcast of all contracts for the given day


omaha    - 	which is a broadcast specifically for the omaha users 


kansas   - 	which is a broadcast specifically for the kansas city users


limestone - 	which is a broadcast specifically for the Limestone DODAACs





The aforementioned broadcasts may also be reached by using the specific URLs below:





http://edademo.ncr.disa.mil:8104/broadcast/columbus 


http://edademo.ncr.disa.mil:8104/broadcast/omaha 


http://edademo.ncr.disa.mil:8104/broadcast/kansas 


http://edademo.ncr.disa.mil:8104/broadcast/limestone 





In the Contracts directory, the name of the broadcast file matches the date when the broadcast was generated.  In the main broadcast directory there is only one broadcast file... the one for the day.  Please note there is also another folder present named 'archive'.  This folder contains previous broadcast messages for at least the past three months.





VOUCHERS:


http://edademo.ncr.disa.mil:8104/broadcast/vouchers 





In the Voucher document folder, there are four other folders:


its - 		which is a broadcast of all its vouchers by paydate


optimus  - 	which is a broadcast specifically for the optimus vouchers by paydate 


production  - 	which is a broadcast of all MOCAS voucher indexes by paydate at the production site. 


test - 		which is a broadcast of voucher indexes by paydate received on the test machine.





NOTE:  The special its and optimus broadcasts will  no longer be generated when both are included in the production broadcast.





In each of  the four folders listed above, there are folders for each Month of the year, which have the broadcast message files named in the following format:  Paydate.Load date





Web Site Broadcast Retrieval Procedures





Saving a broadcast message from the web:





Click on the broadcast message of choice 


Select Save as from the File menu


Select a location and name for the file (remember Windows 3.1 machines only support 8 character file names.)





Reliablity


Each of the above methods have unique, identified deficiencies that affect the reliability of the delivery of the Broadcast Message.  The reliability for the Ftp method is high, however this method has maintenance requirements including firewall administration.  Users must bypass firewall security to accept the broadcast, as well as make the necessary coordination when system changes occur.  Vigilance by the broadcast administrator as well as the users’ system administrator is necessary to ensure the broadcast ftp was able to connect.





E-mail is not as reliable as Ftp.  E-mail is not recommended for broadcasts that contain a huge number of records. It is very dependent on the size restrictions placed on E-mail messages by a given user’s Mail server (site specific problem).   Conversely, if the file is too small, the broadcast message will be folded into the body of the E-mail message which requires user intervention to cut and paste the portion they need.  EDA has experienced many difficulties with undelivered, too large and/or lost E-mail’ed Broadcast messages.





The Web site reliability is high,  however it’s reliability depends on internet availability.  Occasional network outages will occur. 





Recommendations:


DISA recommends that current E-Mail broadcast message recipients convert to using the Web retrieval method.





Recipients of Ftp’ed Broadcast messages, when notified by E-mail of  ftp failure, should use the Web retrieval method to recover the “missing” Broadcast.





Broadcast messages used as input to other applications are provided, however not recommended.  Contact EDA Engineering to identify the interface requirements between the two applications.





Discourage use of the E-mail method of sending Broadcast messages. 





Broadcasts:  The Future Situation


The Customized Broadcast Manager (CBM), a new tool recently developed to aid in the creation of the Broadcast Message scripts,  should greatly simplify the process of maintaining broadcast specifications and creating new ones.  CBM is an all-new approach to handling recurring broadcast messages.





In the future, CBM may be enhanced to provide access to help desk personnel as well.  Another long-term possibility, assuming that appropriate security issues are handled, is to host CBM on the Web so that EDA PMO approved administrators across the country can specify their own recurring broadcast messages.











TABLE 1





All times are Eastern Time.


All of these jobs place a copy of the broadcast data in a Web-accessible directory and archive the broadcast from the previous day.
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